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METROPOLITAN TRANSPORT CORPORATION (CHENNAI) LIMITED

 Tamil Nadu Information Technology (Electronic Service Delivery) Rules, 2016.

(Lr.No.7528/ITS/MTC/2021)

No. SRO C-13/2022.

In exercise of the powers conferred by sub-rule (1) of rule 5 of the Tamil Nadu Information Technology (Electronic 
Service Delivery) Rules, 2016, the Managing Director for the Metropolitan Corporation (Chennai) Limited, Chennai hereby 
Withdrawn the public column (2) of the Table below to be the services that can be delivered through electronic mode 
under the Electronic Service System and the other relevant particulars as specified in Column (3) thereof.

The Table

S.No. Name of the Public Service that can be delivered through  
Electronic mode

Designated Officer for the delivery 
of services

(1) (2) (3)
1st Phase

1. Free travel concession to differently abled persons, Mentally retarded 
persons and blind persons in Government Transport Corporation buses

Public Relation Officer, MTC Ltd.

2. Free pass for Freedom fighters and their legal heirs (widow) Public Relation Officer, MTC Ltd.
3. Free bus pass scheme to Press reporters. Public Relation Officer, MTC Ltd.
4. Free travel concession to students of Government Music College, Fine 

Arts and Architecture Colleges.
DM (Commercial) MTC Ltd.

5. HIV&AIDS patients free pass to travel in STU buses freely to buy 
medicines for Anti-Retroviral Therapy (ART)

Public Relation Officer, MTC Ltd.

6. Cancer patients are permitted to avail 75% concession in STU buses. If 
a patient accompanied with escort 50% concession will be given to both.

Public Relation Officer, MTC Ltd.

7. Free travel concession to the senior citizen living in Chennai who 
completed the age of 60 years.

DM (Commercial) MTC Ltd.

2nd Phase
1. 50% concession travel bus pass issue to the students studying in 

private colleges 
DM (Commercial) MTC Ltd.

2. 100% Free travel bus pass issued to the students studying in Government 
Polytechnic, Government Arts & Science College, Socio College and 
Government ITI.

DM (Commercial) MTC Ltd.

3. 1/3 Concession travel bus pass issued to the General Public Travelling 
in Town & Mofussil buses

DM (Commercial) MTC Ltd.

3rd Phase
1. Free bus passes to the students studying from 1st standard to  

12th Standard.
DM (Commercial) MTC Ltd.

	
Chennai-600 002,                                                         A. ANBU ABRAHAM, 	
13th April 2022.                                                            Managing Director.
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